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Integrating End-User Searching

into a Bibliographic Instruction Program

End-user searching was introduced into a bibliographic in-
struction program after a comparative study revealed that,
although undergraduates were not as effective in retrieving
relevant literature online as were librarian searchers, they
retrieved as many relevant citations in twenty minutes of
online searching as they did in two hours of manual search-
ing. When students conducted online searches for a course
term paper, they found that, while online searching was
useful, it did not replace the need for manual searching of
the literature. In another course that required locating a
limited number of citations on a narrow topic each week,
students found online searching to be an effective alterna-
tive to manual searching and reported improved online
results with practice.
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The number of articles about end-user
searching indicates that academic libraries
are experimenting widely with online
searching by students.’ Since many col-
leges and universities have established bib-
liographic instruction programs in which
students are taught to use print reference
sources, librarians are beginning to plan
how to integrate online instruction into ex-
isting programs of instruction. In this arti-
cle, we describe our experiences with end-
user education at Earlham College.

Earlham College is a liberal arts college
with approximately 1,000 students.
Earlham’s program of bibliographic in-
struction is well known and has been de-
scribed and commented upon in many ar-
ticles and books.” The bibliographic
instruction program has the following
characteristics: (1) all instruction is course-
integrated; instruction is given during
class time in conjunction with regular
course assignments that make use of li-
brary resources; (2) it is an extensive pro-
gram, reaching almost all disciplines and

areas of the curriculum; (3) it is a struc-
tured program—bibliographic instruction
begins with first-term freshmen, then con-
tinues at increasingly sophisticated levels,
often throughout a student’s four years. In
a sense, the students’ ability to find and
use information parallels their academic
development. This program has been in
existence for about twenty years. It is well
developed, but continually evolving.

One of the recent changes is the inclu-
sion of online searching as one of the li-
brary research skills taught to students.
When inexpensive, easy to use, menu-
driven systems became available, experi-
mentation began with free student search-
ing on BRS/After Dark. Prior to this time,
online services were limited to librarian-
run searches on DIALOG with the library
paying for the searches.

A COMPARATIVE STUDY OF
END-USER SEARCHING

This study began with a comparison of
online and manual search methods and of






